
As part of our ongoing e� orts to improve your 
travel experience, we’re making updates to the 
SkyMiles program. Starting January 1, 2015, 
miles will be earned based on ticket price to 
better reward customers who spend more with 
Delta. We’re also creating more redemption 
options and increasing Award Seat availability 
at the lowest price points.

1 All fl ights not marketed and not ticketed by Delta will earn mileage based on a percentage of the distance fl own as determined by the fare class paid. Learn more at delta.com/partnerairlines.

Certain tickets, including but not limited to bulk, consolidator, cruise, vacation packages (including Delta Vacations® packages), inclusive tour and other opaque fare products, will earn miles based on a percentage of 
distance fl own as determined by the fare class paid as published at delta.com/exceptionfares at the time of travel.
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WHAT’S NEW WITH HOW 
YOU REDEEM MILES?

You said it should be easier to redeem miles. We heard 
you, so we’re making Award Travel more fl exible and 
giving you more options than ever for fl ights booked on 
or after January 1, 2015.

NO BLACKOUT DATES
You can redeem miles for Award Tickets on any 
Delta fl ight—with no blackout dates.

MORE AWARD SEAT AVAILABILITY
There will be more Award Seats available at the 
lowest redemption levels and more redemption levels 
overall, giving members additional options that require 
fewer miles.

ONE-WAY AWARDS
You will be able to redeem miles for One-Way Award 
Tickets, half the price of round-trip tickets.

MILES + CASH
You will be able to pay for a fl ight using a combination of 
miles and dollars if you don’t want to use all your miles.

COMPARISON SHOP
Improved fl ight shopping capabilities at delta.com 
will make it easier to compare a fl ight’s price in 
miles vs. dollars.

ALL-NEW AWARD CALENDAR
The improved Award calendar has expanded search 
capabilities and will show the lowest price for the dates 
you select.

2

3

4

5

6

WHAT’S NEW WITH HOW 
YOU EARN MILES?

WHAT’S NEW WITH HOW 
YOU EARN MILES?

Miles for Delta fl ights1 will be earned based on ticket price 
instead of distance fl own. So when you pay a higher 
price, you’ll be rewarded with more miles—up to 75,000 
per ticket. This update will take effect for fl ights fl own on or 
after January 1, 2015:

EARNING MILES
You’ll earn miles toward Award Travel based on ticket price 
and your SkyMiles status. 

MILES DON’T EXPIRE
Just like before, your existing miles and any earned going 
forward will not expire.

EARN EVEN MORE
U.S. and select international Delta SkyMiles® Credit Card 
Members will continue to earn up to an additional 2 miles 
per dollar (or corresponding earning rate) on Delta 
purchases with the Card.

AS A REMINDER
Redeemable miles differ from Medallion® Qualifi cation 
Miles (MQMs), which are based on distance fl own. The 
way you earn Medallion status is not changing.
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† Ticket price used to calculate miles earned includes base fare and carrier-imposed 
surcharges and excludes government-imposed taxes and fees. 

INTRODUCING THE 2015 
SKYMILES PROGRAM



FREQUENTLY ASKED 
QUESTIONS

WHEN WILL THE CHANGES TO EARNING 
AND REDEEMING MILES HAPPEN?
Flights fl own on or after January 1, 2015, will earn 
redeemable miles based on the ticket price. Also beginning 
January 1, 2015, members may book One-Way Awards, 
take advantage of Miles + Cash Award options and 
enjoy new Award Travel shopping.

WHAT’S CHANGING WITH HOW I WILL 
EARN MILES?
You will earn redeemable miles based on your ticket price 
(base fare plus any carrier-imposed surcharges) instead 
of distance fl own. This change applies to Delta-marketed 
(fl ight number with a “DL” airline code) or Delta-ticketed 
(the ticket number will begin with “006”) fl ights.

IF I PURCHASE A DELTA FLIGHT IN A 
CURRENCY OTHER THAN U.S. DOLLARS, 
HOW MANY MILES WILL I EARN?
For fl ights purchased in a currency other than U.S. dollars 
(USD), the currency will be converted to USD based on the 
IATA 5-day currency exchange rate at the time of ticketing. 
Then the same mileage earn rates per USD will be applied. 

HOW WILL I EARN MILES FOR PARTNER 
AIRLINE FLIGHTS?
Flights marketed and ticketed by Delta’s partner airlines will 
earn mileage based on a percentage of distance fl own and fare 
class paid. More details will be announced later in 2014.

WHEN WILL THE 2015 AWARD CHARTS 
BE AVAILABLE?
They will be available later in 2014. 

WHAT HAPPENS TO MY EXISTING MILES?
Your existing miles are safe and are no different from the miles 
you will earn in 2015. In fact, going forward, your current miles 
will be even more valuable since you’ll be able to use them 
more easily with these new redemption options. 

TERMS & CONDITIONS

For full terms and conditions, please visit delta.com/skymiles2015. All SkyMiles program rules and membership guidelines apply. To review the rules, please visit delta.com/skymiles. Other restrictions may apply. 
O� ers, prices, rules and benefi ts subject to change without notice. 

Miles on Delta Purchases with U.S. Delta SkyMiles Credit Cards from American Express:

This o� er applies to qualifying Delta, Delta Connection® carrier and Delta Shuttle® fl ights taken with the purchase of a fare that is eligible for SkyMiles mileage credit. The total ticket price, including base fare, carrier-imposed 
surcharges and government-imposed taxes and fees is eligible to earn double miles. O� er applies to any Delta-branded purchase where Delta is the merchant of record via delta.com or in fl ight such as upgrades, miles, seat 
selection, Delta Sky Club® membership or passes, pre-purchased meals, food, beverages and in-fl ight entertainment. O� er applies to Delta Vacations packages but not other all-inclusive packages. Delta SkyMiles Options 
Credit Card Members may earn a maximum of one additional mile per dollar spent on Delta purchases with the Card. O� er is subject to change without notice. Bonus miles will be posted to your Delta SkyMiles account 8 to 
12 weeks after the end of each month. For a list of Delta SkyMiles international credit cards, including associated card benefi ts, please visit delta.com/internationalcards.
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HOW WILL THESE UPDATES 
AFFECT MEDALLION STATUS?

The updates to the 2015 SkyMiles program will not impact 
how you earn Medallion status or your benefi ts. Learn more at 
delta.com/medallionprogram.

MEDALLION QUALIFICATION LEVELS
Starting in January 2014 and applicable for U.S. members only, 
Medallion Qualifi cation Dollars (MQDs), which measures your 
annual spending on Delta fl ights, became an additional component 
that is required to earn Medallion status. Here’s how to reach 
Medallion status with the MQD requirement (U.S. members only).

Visit delta.com/skymiles2015 for more details and 
to see how you’ll be rewarded in the 2015 program.


