
 
 

 

Promotion mechanism and terms and conditions  
"The 2018 Iberia Plus Challenge" 

 

1. General terms and conditions  

Promotion valid for Avios collection transactions made by the Iberia Plus card holder, of 
legal age, between 1 November and 31 December 2018 with any of the 14 partners 
participating in the promotion. 

The additional Avios will appear in the customer's Iberia Plus account after 15 March 
2019.   

The additional Avios will be earned by collecting Avios with the customer's Iberia Plus 
card with at least 3 of the 14 partners participating in the promotion during the valid 
promotion period and included in the files received from these partners at Iberia Plus. The 
use of same partner several times does not count as the use of different partners and 
does not qualify for the collection of the guaranteed prize of additional Avios. The Avios 
collected in this promotion as a result of compliance with the terms and conditions are 
additional to those collected in the standard way with each of the partners. 

The additional Avios will be awarded in tranches depending on the total number of 
partners the customer uses during the course of the promotion period. The different 
tranches are explained below: 

 
• 3 partners = 200 additional Avios 

Use of the Iberia Plus card by a customer with 3 of the 14 participating partners during 
the course of the promotion period: The customer will earn the guaranteed prize of 200 
additional Avios. 

 
• 4 partners = 500 additional Avios 

Use of the Iberia Plus card by a customer with 4 of the 14 participating partners during 
the course of the promotion period: The customer will earn the guaranteed prize of 500 
additional Avios. 

  



 
 

 

• 5 partners = 1,000 additional Avios 

Use of the Iberia Plus card by a customer with 5 of the 14 participating partners during 
the course of the promotion period: The customer will earn the guaranteed prize of 1,000 
additional Avios. 

• 6 partners = 2,000 additional Avios 

Use of the Iberia Plus card by a customer with 6 of the 14 participating partners during 
the course of the promotion period: The customer will earn the guaranteed prize of 2,000 
additional Avios. 

• 7 partners or more = 5,000 additional Avios 

Use of the Iberia Plus card by a customer with 7 of the 14 participating partners during 
the course of the promotion period: The customer will earn the guaranteed prize of 5,000 
additional Avios. 

Promotion valid for transactions with the 14 IBERIA PLUS PARTNERS PARTICIPATING in 
this promotion, all of which are non-airline partners (see list) and are subject to possible 
changes.  

List of participating partners:  

1. American Express Membership Rewards 
2. World Duty Free 
3. Meliá Hotels International 
4. NH Hotels Group 
5. Paradores 
6. Cabify 
7. Cinesa 
8. ElTenedor 
9. Repsol 
10. Cepsa 
11. The Bicester Village Shopping Collection® 
12. Visa Iberia Icon – Iberia Cards 
13. Avis 
14. Budget 

  



 
 

 

2. Consent and protection of personal data 

All the personal data processed by Iberia in relation to this Privacy Policy are the 
responsibility of Iberia Líneas Aéreas de España S.A. Operadora, Sociedad Unipersonal, with 
tax code A85850394 (“IBERIA”), which holds the status of "data controller" in accordance 
with the applicable data protection legislation. Our address for correspondence related to 
this matter is “Oficina de Protección de Datos de Iberia Líneas Aéreas de España S.A. 
Operadora, Sociedad Unipersonal”, Calle Martínez Villergas 49, 28027 Madrid, Spain, or 
alternatively the aforementioned email address. 

If you have made a booking with us but one or more of the flights are operated by other 
airlines, each of those airlines will be the individual data controller, in accordance with the 
applicable data protection legislation. 

Any third-party service provider accessible through our website, such as a hotel or vehicle 
hire company, will also be the individual data controller. You may access the services 
provided by these third-party companies through our website, which will automatically 
redirect you to their websites where you will find the data protection policies of these 
providers. 

IBERIA belongs to the IAG Group, which is a Spanish registered company called 
International Consolidated Airlines Group, S.A. You will find additional information about 
the companies that make up the IAG Group below. 

If you are a member of the IBERIA PLUS loyalty programme, Avios Group Limited (“AGL”), 
which also belongs to the IAG Group, will be jointly responsible with IBERIA for the 
processing of your personal data related to the management of this programme. The 
address of Avios Group (AGL) Limited is: Astral Towers, Betts Way, Crawley RH10 9XX, 
United Kingdom. Its website is www.aviosgroup.com and you can contact its Data 
Protection Office by post, addressing your correspondence to the “Data Protection 
Officer” at the aforementioned address, and also by email by writing to 
data.protection@avios.com. 

  



 
 

 

3. Limitations and restrictions 

The prizes awarded will not be changed, altered or compensated at the request of the 
winners. The prizes are non-transferable.  

IBERIA and IAG will not be liable for damages or losses of any kind that may arise from the 
use of partners' services. 

If for any reason this promotion cannot go ahead, IBERIA reserves the right to cancel, 
change or suspend it. 

 

4. Tax withholding and prize taxation 

In accordance with personal income tax regulations, prizes for participating in games, 
competitions, draws or alternative combinations associated with the sale or promotion of 
goods or services are subject to the same, with the obligation to withhold or pay tax on 
prizes whose value exceeds 300 euros. 

The prizes of this promotion are subject to Law 35/2006 on Personal Income Tax; Royal 
Decree 437/2007 approving its implementation; Royal Decree 2069/1999 of 30 
December approving the Statute of the Public Business Entity for State Lotteries and 
Bets; Law 13/2011 on Gaming Regulation; and other concordant provisions for which, 
where applicable, the commercial entity IBERIA will be responsible for the corresponding 
payment or withholding. The winners will also be responsible for any other tax 
implications associated with the prize.  

 

5. Applicable law and jurisdiction 

This promotion is governed by Spanish law. Any difference or controversy arising in 
relation to it shall be subject to the jurisdiction of the courts and tribunals of the city of 
Madrid, therefore ruling out any other jurisdiction that may correspond to the winners. 

  



 
 

 

6. Acceptance of these terms and conditions 

The mere fact of participating in the promotion implies full acceptance of these terms 
and conditions. Non-acceptance of them will automatically exclude the participant, 
thereby releasing IBERIA and AGL from all obligations undertaken with the participant in 
question. 

IBERIA and AGL reserve the right to alter the terms and conditions of this promotion at 
any time, and even to cancel it or declare it null and void. In any case, they undertake to 
notify any changes to the terms and conditions, including cancellation of the overall 
promotion, ensuring that all participants have access to this information.  

 


